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At one time, we were consumers for a detox foot bath just like you . Almost 6 years ago we were
looking for a detox foot bath for our clinical use, for health shows, and especially for personal use.
The first detox foot bath purchased was absolutely expensive (about $3,000), was difficult to put
together and to operate. Also, we had to go out and buy a tub and most of the material needed to
even give our first foot bath. When we had problems the manufacturer was not very informative and
replacement parts were expensive. We did not know the right questions to ask!

So, we went in search of another detox foot bath. We developed our questions based on our
experiences. The basics we wanted were: easy to operate, cost effective to operate, low replacement
parts cost, easy to clean (sanitize thoroughly) and a complete unit so we could begin operation as

soon as we received our foot bath.

You may have just begun your search for what you need in a detox foot bath. This free report is to
help you develop your questions so you can “Get at the Truth You Need”. Therefore when you make
your final choice you can be confident you have purchased a detox foot bath that gives you what you
want and does what you expect: help detoxify your body.

Below we have listed the questions we have compiled. We are always adding to this list of questions.

After the list of questions we repeat each question and add additional information: why you need to
ask this question and our answer to the question.

You will always remember our motto: “A well informed customer is our best customer.”

Questions:
1. What voltage is your power supply?
How does your foot bath compare to other types of foot baths?
What other attachments do you offer on your foot bath?
Why is there such a variance in prices for different detox foot baths?
Do you have a color chart?
Does your foot bath alternate between positive and negative?

Do | have to buy the whole array?
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How is your array designed?
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9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

How much do the plates cost?

Where is your foot bath made?

What support do you offer?

Who are the people who will answer my questions?
What is the warranty?

Where can | get supplies?

Where can | get repairs if need be?

What is the turn around time of repairs?

How often can | use the foot bath?

Who can use the foot bath?

How safe is it? (The water and electricity)

How long will it take to get the foot bath to me?
How does it work?

Why do you have more than one model?

How does your detox system compare to these detox foot pads?

Do you sell used foot baths or take trade-ins?

Below are the questions repeated (Question), why you should be asking the question (Why Ask),

and our answer (Our Answer).

Question: What is the voltage of your power supply?

Why Ask: We do not care whether you are ready to spend $500 or $5,000 for a detox foot bath.
Whatever money you are willing to spend you want to know what you are buying really

works. Will the foot bath help detoxify your body? This is necessary information.

Our Answer: Our power supply is 24 volts. There are good to excellent foot baths on the
market. There are also a lot of foot baths incapable, because of their power supply,

of delivering even a minimal amount of detoxification.

The non-scientific explanation of why we have a 24 volt power supply follows: You
must be able to deliver enough energy to create negatively charged ions (in this case
hydrogen). These negatively charged ions travel through the body and attach

themselves to toxic substances (positively charged). After being neutralized, toxin
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particles are pulled through the skin and out of the body via osmosis, attracted by the
highly-concentrated ion field in the water or loosen up to be removed from the body

by our normal elimination processes.

It has been found that it requires at least 13.6 volts to properly ionize hydrogen so
that you will get an effective detoxification of the toxins in your body. The 13.6 volt

minimum requirement was developed through the use of Bohr’s Law. Through tests

of the Bohr model of a hydrogen atom it was discovered that 13.6 volts is necessary
to begin the ionization of hydrogen. 2 articles that support the need for 13.6 volts are:

lonization energy of the electron in a hydrogen atom and Lecture 8: The Hydrogen

Atom. These articles are highly technical.
Question: How does your detox foot bath compare to other detox foot baths?

Why Ask: You need to hear from each seller of a foot bath what their product will do for you. Not
downgrading any manufacturer or those made at the kitchen table comparison charts and

what they lie about.

Our Answer: Our foot bath comparison with other manufactured detox foot baths is to

completely tell you what our foot bath will do for you. We do not single out any
particular manufacturer and just negatively tell you what their detox foot bath will not

do. That is just not good business and is not a fair answer for your question.

The ionSpa was developed almost 6 years ago by Larry Lewter. He had bought one
of the more expensive foot baths to help with his diabetes and arthritis. When the
equipment developed problems the manufacturer would neither fix the foot bath nor
honor the warranty. Larry, being an engineer, felt he could develop a foot bath that
was durable, easy to use, cost effective to use, and inexpensive for replacement

parts. Hence the ionSpa Home Foot Bath was developed.

That same philosophy was what we were looking for in a detox foot bath. We have 2
home foot naths that are over 5 years old and have operating in a clinic, health
shows and for personal use with no down time. The durability of the ionSpa is one
factor that makes it inexpensive to operate.

As with any other type of product you can over pay for what you are getting. We call

this the bells and whistles add-on or just overcharging for a detox foot bath to begin
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with. You can also under pay for what you think you are getting because at a low
price the manufacturer is unable to give you the proper components to give you a
proper detoxification through a detox foot bath (see our answer as to why we have a
24 volt power supply).

Question: What other attachments do you offer on your foot bath?
Why Ask: You want to know if you are paying for something extra that you really do not need.

Our Answer: We do not have any add-ons for our foot bath. We have found that these add-
ons do not have anything to do with a proper detoxification of your body. Nor do
these add ons improve the detoxification. Add-ons range from aura detectors to pulse
and heart rate monitors to pH testers. Think of an automobile add-on. You probably
know that an add-on will cost the manufacturer very little but they will “add on” a price
to the vehicle 10 times more than the actual part costs.

Then there is the deceptive practice of making you think the add on is helping
improve your detox foot bath. An example of this are pH testers. All these testers are
doing is testing the pH of the water of the foot bath. They are not testing the pH of

your body which is the true indicator of what is happening.

Once you take an ionSpa foot bath you will notice what
99% of our clients notice, “You Feel Better”. You do not

need an “aura tester” built into the unit to tell you that.

Other manufacturers’ have put wrist bands attached to

their equipment that you wear. They call the wrist band a “ground”. Since electricity is
being sent through the unit if you need a ground to avoid electrical shock (if this is the
case) than please don’t add any water to the foot bath. We have all heard what
happens to electrical things in a bath tub.

Most if not all add-ons can be purchased for less cost individually than the foot bath

manufacturer is charging you.
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Question: Why is there such a variance in price for detox foot baths.

Why Ask: You want to know that what you are getting is a fair price. Also, what you are
purchasing will do the proper detoxification you expect. And that you are not paying for

just the name. (to some people that is Jordash jeans anyone).

Our Answer: The variance in price can be from inferior parts being used to a manufacturer
overcharging to protect themselves from losing money for the high level of returns

they have for repairs.

The ionSpa has been manufacturer for almost 6 years. We know what is necessary
to produce a consistent and high level of detoxification without over charging a
customer. The manufacturer in April 2007 added the “Intelli-Drive” (as we call it
cruise-control for your foot bath). While many high priced 24 volt foot baths will give
you a detoxification, their effectiveness decreases as the 30 minute foot bath
progresses. The Intelli-Drive is smart enough to monitor the changing conditions of
the water to give you a more consistent and thorough detoxification throughout your
entire foot bath. (And the ionSpa manufacturer never raised the price.)

Also, the add-ons that have nothing to do with providing you with a proper ionization
for a consistent and controlled ionization can really raise the price. As you probably

have read “You can get what you pay for and at times you do not.”

So ask yourself if the low cost (usually less than 13.6 volt power supply) foot baths

will ever give you the detoxification you expect.

Ask yourself if the high priced foot baths are just costing you more for a name or they
know they can get away with a higher price because people have not done their
research. Or they just want to make sure their cost for people return their products is
covered.

(EXTRA NOTE: the technology for the detox foot bath was developed in Australia
over 30 years ago. So any detox foot bath there after can be considered a “knock-off”

as some manufacturers will tell people their competitors are).
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Question: Do you have a color chart and what does the color of the water means?

Why Ask: Here is where you will learn about a deceptive practice in this industry that the
quackwatchers always talk about and thrive on to give people a negative opinion about
detox foot baths. You will also find out why some foot baths only do change the color of
the water. This will be an education as you call the various resellers of foot baths (and

even the manufacturers).

Our Answer: No we do not have a color chart with our foot bath manual anymore. Here is
the deception about the color of the water. The color of the water is not a “what you
see is what you get”. Try this: take any detox foot bath and fill the tub with water, put
the array unit in it and then turn the power on. First you may see some tiny bubbles
coming up from the plate and a slight brownish color developing. The tiny bubbles
are the ionization process beginning and it also is causing an oxidation process
which in any circumstance will cause a slight brownish color. Then you have things
the city may be adding to the water each day, such as chlorine. Depending on the
amount of chlorine you may get an aqua to greenish blue color. With a high mineral
content in the water the ionization process may cause the minerals to clump together.
Also, since there are no feet in the tub the ionization process is acting on the plates

wearing them out sooner.

What we tell people is look at the sentiment ring left after you pour out the water in
the tub (much like a bath tub ring). This sediment is mostly what you have been
removing from your body during the ionization process. A color chart will help with
the particles but vary rarely helps with the color of the water. Only sometimes will
toxins, being removed from the body, change the color of the water if they dissolve
as they (the toxins) are being removed. Yes, people do get excited about the water
color change. They have been so conditioned that a detox foot bath is only working
properly if it changes the color of the water. That is why most manufacturers say

“Look at the color of the water!!!”.

The inferior and low cost machines in all cases will only change the color of the water
and will never produce the ionization necessary to help detoxify your body
(remember the 13.6 minimum volts required for proper ionization). You are looking to

“Feel Better” not “feel foolish” that something is happening just because the color of
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the water changed. We do have a color chart at our site.
But we do explain the same thing we are talking about
here. “Look at the Sediment”.

\Feel -B;tt'er”

Question: Does your foot bath alternate between positive and negative?

Why Ask: Here is a question the answer of which will tell you whether or not the person knows
what they are talking about or they are trying to make you think their foot bath does more

than it really does do.

Our Answer: If you remember one of our previous answers, the detox foot bath simply
works as follows: negative ions (hydrogen) are created in the water through the
ionization process. The toxins in your body are positively charged. If anyone tells you
their process (ionization) alternates between negative(-) and positive(+) keep this in
mind: opposites attract and likes repel (I am sure you remember your science class
with magnets). The negatively charged hydrogen ion, created through the ionization
process, attracts (or neutralizes) the positively charged toxins in your body (or
loosens them up and the toxins are eliminated through the skin [foot] or other

elimination processes).

If the ionization process produces positively charged hydrogen ions than they would
not attract the positively charged toxins. Therefore the toxins would not be removed
from your body or not be affected at all. Look at this article for a simple yet technical

explanation of the ionization process.
Question: Do | have to buy the whole array unit when the plates wear out.

Why Ask: The array is the unit that holds the ionizing plates. Only the plates wear out. But here
is another area where manufacturers get to over charge you for an item. You will want to

be educated when asking this question.

Our Answer: With our foot baths only the plates need to be replaced when they wear out,
not the whole array. We have 2 working arrays that are over 5 years old (longer than
the warranty). Many low priced and even some higher priced foot bath sellers use the
charge of selling you a whole array unit with plates to make their money. We had one
customer tell us there is a manufacturer whose array and plate unit costs $300 for
ONLY 20 foot baths. That is a cost of $15.00 for every foot bath you take. Our plates
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are sold in sets of 3 pairs for only $99.00. Under normal use you get 60 foot baths (in
some cases longer) per pair of plates or a total of 180 foot baths. It can cost you as
low as 40 to 45 cents a foot bath. See the difference. Your wallet will certainly feel
the difference. Even though all units are designed with the premise to make you feel
better. Your ionSpa foot bath comes with 3 pairs of plates at no extra charge (or
approximately 180 foot baths under normal use).

Question: How is your array designed?

Why Ask: There are 2 reasons to ask this question: the answer will tell you how easy the unit
will be to operate and clean up and how sanitized can you get the unit after each foot
bath. This is as important if you were operating a foot bath in a business as it is for

personal use at your home.

Our Answer: Sanitization is an important feature for any detox foot bath. Our array is the
only straight open design array on the market. This
allows you to easily clean every corner where toxins
could be trapped. We even provide you with a FDA
approved cleaning brush. If you are not able to clean

the array properly than you are leaving toxins for your

next foot bath or even your next clients foot bath.
There is no disassembly needed each time you clean
the array. This again makes it easier with less time to clean.

Some arrays are arranged like your coffee filter holder on your coffee pot. Ever try to

clean those coffee filter holders thoroughly.
Question: How much do your plates cost?

Why Ask: You will want to know how much it is going to cost you per foot bath as the plates

wear. Some manufacturers can get very expensive, as we have mentioned.

Our Answer: To begin with you get 3 pairs of plates with the Home Foot Bath (good for
approximately 180 foot baths under normal use) and 4 pairs of plates with the
Professional Foot Bath (good for approximately 240 foot baths under normal use).
Thereafter it only costs $99.00 for 3 pairs of plates (again another 180 foot baths

under normal use) or as little as 40 to 45 cents per foot bath.
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Question: Where is your foot bath made?

Why Ask: There are 2 reasons for this question. First, where will the servicing occur if you need
it. Second, and very important, where was the last place the foot bath was tested so you

know you are getting a reliable unit.

Our Answer: Our detox foot bath is manufacturer, assembled, and tested in the USA in
Little Rock, Arkansas. Many units are manufactured, assembled and tested in the
orient (such as China) and shipped in a sealed box. This box remains sealed and is
then shipped to you. As a reseller and consumer | want to know that my product |

have purchased has had the last “best inspection” before | receive it.
Question: What support do you offer?

Why Ask: Here is the comfort and trust you must feel from anyone you are buying a product

from. Especially your purchase of a reliable detox foot bath. Availability of a seller is key.

Our Answer: We are available 6 days a week, Monday through Saturday (yes Saturday)
8AM to 6PM Central Time. We do not have one of those phone systems where you
have to press 1 for something, 2 for something else and so on. Either you will get a

live person or our voice mail if we are on the phones or it is after hours.

If you get our voicemail, please leave a message and a convenient time to call you
back. Also, because of the corporate health spas we service (such as Contours
Express), we may be in the office late. Nancy Cogar, our Sales Manager, has, at
times, forwarded the phones to her home to help people who are in various time

zones throughout the world. We also have email availability and respond in less than

24 hours Monday through Saturday.

We especially want to be available to help answer any questions that may come up
(from how to assemble the unit, even though you get a manual, to the results you are
seeing.) Your questions were important to us before we made the sale. Your
questions, after we make the sale, are just as if not more important. This is why we

answer all your questions in a timely and thorough manner.
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Question: Who are the people who will answer my question?

Why Ask: You want to know that they have the knowledge to answer the variety of questions

you have. Also you will want to know if they use the product they are selling.

Our Answer: Our staff is well trained and qualified to answer your questions. If we do not

have an answer we tell you so. But we will find out the answer and get back to you.

The corporate staff that does the training and also will answer phone calls are Nancy

Cogar, Sales Manager and Virginia Main, President.

Nancy has been a nurse for over 35 years. She has been using and selling the
ionSpa foot bath for almost 6 years. Nancy has given over 95% of the detox foot
baths in a clinical setting, at health shows, and for personal use. Nancy has
incorporated her medical background with her belief in natural means to help heal

and maintain your body.

Virginia Main is a natural health practitioner and certified hypnotist. She has been
using the ionSpa foot bath for almost 6 years, initially to help rid her body of the

toxins she had from cancer treatments.

We are not just sales people. We are here to assist you in also finding natural
methods to help you heal your body and maintain that new found “Wealth of Health”.

And yes we all use the ionSpa personally. Even David Main, the other owner of 8

Candles Trading Post, uses the ionSpa while working on his computer at work.
Question: What is the warranty:

Why Ask: The length of time a product is warrantied is a good indicator of how well it will last.

Watch out for extended warranties (you pay for the extra time warranty up front).

Our Answer: Our warranty is for 5 years, the longest in this industry. We have been using 2
ionSpa home foot baths in a clinical setting, for health shows and personal use for

almost 6 years with no down time. All we have needed is the replacement plates.

Be careful when someone will offer you an extended warranty. Our feeling has been
the manufacturer is looking for you to pay for the repairs or at least lessen their cost

for repair. Even when our warranty went from 3 to 5 years the manufacturer never
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increased the cost of the ionSpa foot bath. That is a manufacturer’s confidence in the

reliability of their product to be trouble free beyond the warranty period.

How confident are you in someone who will only offer a 1 or 2 year warranty and then

charge you if you want that warranty extended.

Think of the ionSpa 5 year warranty as a bumper to bumper warranty. For the first 3
years everything (except the perishables, such as gloves, sea salt, liners,
overtightening plate screws, misuse of array, etc.) are fully warranty for the purpose
for which the foot bath is designed. Through year 5 the electronic control panel is

fully warrantied against defects. See our web site for full details and exceptions.
Question: Where can | get supplies?

Why Ask: You want to know how expensive it may get only being able to reorder supplies from

the manufacturer.

Our Answer: All supplies (except the water) necessary to use your ionSpa foot bath right
from the box are provided. Who wants to drive all over town getting the necessary

supplies to begin using their foot bath.

Many manufacturers will charge you extra for certain supplies you need when you

make your original purchase.

All our supplies (except the ionizing plates) can be purchased from other sources
when you need them. Call us and we will advise you on the best alternative sources

for you.

Keep in mind that many manufacturers will sell you a foot bath at a lower cost only to
make up their lost income through selling you supplies. Zerox, the copier
manufacturer, has done that model of sales for years (sell the copier low and make

the income up on supplies and service contracts).
Question: Where can | get repairs, if need be?
Why Ask: Wouldn’t you want to know where your unit will be repair.

Our Answer: Any piece of your unit that needs to be repaired or replaced will be done so at

the manufacturer in Little Rock, Arkansas. All you need to do is call us or the
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manufacturer when such work or replacement is needed. Sometimes the
manufacturer will upgrade your equipment, if possible, at no extra charge, whether

the unit is unit warranty or not.
But don’t forget to ask the next question.
Question: What is the turn around time of repairs and/or replacement?

Why Ask: Whether you are in business giving foot baths to your clients and patients or using
the ionSpa for personal use you want to know how long it will be to use your foot bath
again.

Our Answer: Some repairs and/or replacements can be accomplished in 24 hours. Usually

repairs and/or replacements are accomplished in 48 hours. Here is a tidbit: Call us

anytime, even if you may not realize you need a repair and/or replacement part.

Question: How often can | use the foot bath?

Why Ask: You want to hear what the recommendations are and the reliability and intent of the
person giving those recommendations. There is a wide variety of recommendations
among the sellers. Many of these recommendations appear not to consider the person
(their background and needs) who is asking the question.

Our Answer: We do have a standard start off use for giving yourself or clients/patients a
foot bath. HOWEVER, keep in mind 2 things: 1. A single recommendation does not fit

everyone, and 2. Your body needs to adjust to the detoxification process going on.

Our recommendation when you begin is 2 times a week no closer than 3 days apart
(such as, a Monday/Thursday or Tuesday/Friday schedule). Do this for seven weeks
(or 14 foot baths). Thereafter you can use the ionSpa foot bath for maintenance such
as, once a week, twice a month or once a month. And you can give yourself a foot
bath any time and anywhere. One of our owners gives himself a foot bath while

working on the computer.

If you want to give yourself a foot bath more often than the recommended times
PLEASE call us first. We have a client who works in a jewelry factory in Wisconsin.
He wanted to take a foot bath every day because of the toxins he works around. After

a lengthy discussion with him, he is now on an every other day schedule (Monday,
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Wednesday and Friday with an occasional Sunday). REMEMBER: You, your body

detoxification, and the best results for you, are important to us. Call anytime.
Question: Who can use the footbath?

Why Ask: A very important question especially from your standpoint as an individual and to

protect yourself.

Our Answer: Basically anyone can use the ionSpa foot bath. The exceptions would be
children under 4 (because they can not sit still), lactating and pregnant women (extra
precaution for the young child and fetus) and any one with a pacemaker (electrical
device). In the case of the pacemaker we have heard some manufacturers have
recommended it is alright to take a detox foot bath. We recommend checking with
your health care professional and/or manufacturer of the pacemaker. Usually anyone
with any particular ailment (no medical claims) can use the ionSpa foot bath.

Remember the primary reason in using the foot bath is to
“Feel Better”. When in doubt the best rule to follow is ask
your health care professional. We do however

recommend removing any metal and such electronic

devices as hearing aids when taking the foot bath. If you
do have a metal insert in your body anywhere (such as foot, knee) call us. We have
heard of no reason why a person with a metal insert cannot take a foot bath. But we

will be happy to check out any particulars that apply to you.
Question: How safe is it (water and electricity)?

Why Ask: Anyone using anything that is electrical would want to ask this question. However,
you want a more complete answer than “Ya it is safe”. Believe us, you will get that

incomplete answer.

Our Answer: The ionSpa foot bath carries all the necessary approval tags (UL, FCC, CE)
on the components. We have also added a free wall surge protector with every foot
bath. We even have the array clearly marked as to the maximum water level in the

tub. Every component has been manufactured and tested with your safety in mind.
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On occasion you may feel you have a tingling in your feet
and/or legs as you take your foot bath in the ionSpa. This
tingling is not from the electric current. People do not

\Feel Better’

realize how dehydrated we really are. What we

recommend is drinking a 16 ounce glass of water before

and after your ionSpa foot bath. In the glass of water, before the foot bath, you could
add a packet of the E-mix provided with your ionSpa. This will help with your minerals
and electro-lites.

Also, as we said before, allow your body to get used to being detoxified. In some
cases we have recommended using the ionSpa foot bath 4 or 5 days or more apart

until your body gets used to the detoxification process.
Question: How long will it take to get the foot bath to me?
Why Ask: We know you are ready to get started as soon as possible.

Our Answer: We generally say 3 to 5 business days. This is to allow for anything that may
delay the shipper. Our shipping services are DHL and Federal Express. We do have
overnight shipping. And in many instances normal shipping has taken only 2

business days. The ionSpa is shipped out of Little Rock, Arkansas.
Question: How does it work?

Why Ask: We know no one asks a car salesperson how the pistons of the engine works.
HOWEVER, you will want to know the basics if anyone asks you that question. You will

also want to hear how the person answers your question.

Our Answer: We have a simple answer for you. The ion Spa's control head delivers
enough of an electrical current through the ionizor® to generate negatively charged
ions. These ions travel through the body and attach themselves to toxic substances
(positively charged). After being neutralized, toxic particles are pulled through the
skin and out of the body via osmosis, attracted by the highly-concentrated ion field in
the ion Spa water or loosen up to be removed from the body by our normal

elimination processes.
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When the ion Spa is on, negative ions are being produced in the water, which raises
the user's pH to a more alkaline state. Why is this significant? The vast majority of
people in the United States live in an acid state - their bodies contain an excess of
hydrogen ions and their blood pH is lower than 7.45. Such people greatly benefit
from exposure to high concentrations of negatively charged ions, bringing their
bodies back into a more balanced acid-alkaline state.

Now that’s the simple answer. Here is a more in depth answer.

Question: Why do you have more than one model and what are the differences?

Why Ask: You will be looking for an answer so you do not spend more than you need (based on
your needs).

Our Answer: We have 2 models: the Professional and Home foot baths. Both models give

the same quality foot bath.

The professional ionSpa has the unique look most professionals are looking for to
give clients and patients their foot baths. The professional ionSpa comes with 2
arrays. The reason for this is while one array is being cleaned you can begin the next

clients foot bath with no down time. Also, the control unit is molded into the tub.

However, some professionals have purchased the Home model because it comes
with its’ own self contained carrying case for ease of transportation (such as
massage therapists who travel to people’s homes. All this professional will do is order

an extra array.

When it comes to personal use we definitely recommend the Home model unless you

have a preference for the professional look.

As we said, you get the same quality detox foot bath in either ionSpa model, so you

may want to compare costs. Why pay for something you do not need. Also, you can

conveniently take the ionSpa Home Model with you on vacation or anywhere else.
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Question: How does your detox system compare to these detox foot pads?

Why Ask: You will learn hopefully some surprising information. Not so much about the detox

foot pads but about how the detoxification foot bath you are calling about really works.

Our Answer: We have not done much investigation as to the pros and cons of using a
detox foot pad. What we do know is this: some of the detox foot pads use chemicals
to do what the foot bath does naturally through the ionization process (turn hydrogen
into a negative ion to help drawn out the positively charged toxins). Who wants to use

a chemical to help draw out a chemical that is a toxin in your body?

You may also have thought about this. While you are bathing for 30 minutes in a
detox foot bath many toxins are being removed from your body. The ionization
process should be constantly drawing toxins out (throughout the 30 minutes) without
allowing the toxins to be drawn back into our bodies.

As you are also aware of our skin is like a sponge. It can soak up the toxins from
what we put on our bodies (such as, lotions, hair sprays) as well as some liquids we
come in contact with (such as walking barefoot through a paved wet soaked parking
lot).

Many detox foot baths, whether they be the less costly or more expensive units,
actually stop ionizing before your 30 minute foot bath is done. Once the ionizing
stops, if your feet are still in the water the toxins could start being drawn back into

your body (remember skin/sponge).

This is why the ionSpa developed the Intelli-Drive. Basically, the Intelli-Drive
technology constantly monitors the water so the ionization process continues
throughout your 30 minute foot bath. Also, so the ionization process continues at a
high level throughout and does not drop off as the 30 minute ionSpa detox foot bath
proceeds. Added ionSpa protection from toxins being drawn back into your body.

As to the detox foot pads. (We are assuming they do detoxify.) While you are
sleeping the detoxification process does stop. You have all those toxins right next to
your skin. The natural result is the skin will begin to re-absorb those toxins back into

your body.
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Question: Do you sell used foot baths or take trade-ins?

Why Ask: Here is where you will get into the personal philosophy and business practice of the

seller and manufacturer and why they do or do not sell used or take trade-Ins.

Our Answer: First, we do not have any used equipment (our own or trade-Ins). Reason: do
you want to take the chance that the previous user was not that clean or the seller
did not take the time to clean the foot bath properly. Also, as we said before, some
array units are impossible to thoroughly clean because of their design. The ionSpa
manufacturer throws away the array and possibly other parts of the ionSpa (if we do
get a used return) because that is just an extra precaution that what we sell is new

and fresh for your use.

As to trade-ins we do not take them. We are very proud of the ionSpa and know what
our detox foot bath is capable of compared to the other manufacturers. What would it
be saying about the ionSpa for us to also sell you someone elses brand. We could

never guarantee nor warranty them.

Many manufacturers will take trade-ins but add the cost of this trade-in as a hidden
cost to their already high price. Many times they dispose or sell these other brand

foot baths under another name. Deception at its best.

Think about this:

You have been given a list of questions to help you obtain the information you need. We have
provided you with our answers. However, please call us. This will allow you to become familiar with

our ethical practices as both a company and as individuals just like you.
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